Callmaster Voicemail Instructions
1. To access the voicemail system
If your phone is on the system and has been set to alert you of messages in a particular mailbox on the system, an envelope icon will appear on the screen when there is a new message to listen, you will be able to access your messages by pressing the button marked with an envelope (NB This function may be different on your particular phone). When the message has been listened to the envelope icon will disappear and if not deleted, the status of the message will become “old”.
OR

If you do not have a message indication, perhaps because you are at a different phone or because you want to listen to an old message, dial 8500 and if appropriate, tick or send.
OR

From a phone outside the system, dial your number and press the * key



2. To access your mailbox
When prompted to do so, enter the mailbox number, you will then be asked for the password, these are initially set to be the same as the mailbox number, but we strongly recommend that you change this straight away to prevent unauthorized access to the mailbox. Enter the password and you will be presented with the main menu for your mailbox. The menu is fairly self explanatory but all of the options are listed below.

3. To record your greeting


From the main menu press 0 and then 1, you will be the asked to record your greeting after the tone and then press the # (she says pound!) key when you have finished (she says done!). You will then have the option to accept this recording, listen to it, or try again.

4. Voicemail to email
Each voicemail box is set up to send messages to a designated email address as a .wav file attachment. If this method is used to retrieve messages pleas note that the messages will not be deleted when listened to, so it will be necessary to periodically “purge” the mailbox.

Full List of Menu Options

· 1 Read voicemail messages 

· 3 Advanced options (with option to reply; introduced in Asterisk CVS Head April 28, 2004 with 'enhanced voicemail') 

· 1 Reply 

· 3 Envelope 

· 5 Send Message 

· 4 Play previous message 

· 5 Repeat current message 

· 6 Play next message 

· 7 Delete current message 

· 8 Forward message to another mailbox 

· 9 Save message in a folder 

· 0 Save in new Messages 

· 1 Save in old Messages 

· 2 Save in Work Messages 

· 3 Save in Family Messages 

· 4 Save in Friends Messages 

· * Help; during msg playback: Rewind 

· # Exit; during msg playback: Skip forward 
· 2 Change folders 

· 0 Switch to new Messages 

· 1 Switch to old Messages 

· 2 Switch to Work Messages 

· 3 Switch to Family Messages 

· 4 Switch to Friends Messages
· 3 Advanced Options 

· 5 Send Message 
· 0 Mailbox options 

· 1 Record your unavailable message 

· 2 Record your busy message 

· 3 Record your name 

· 4 Record your temporary message 

· 5 Change your password 

· * Return to the main menu 

· After recording a message (incoming message, busy/unavail greeting, or name) 
· 1 - Accept 
· 2 - Review 
· 3 - Re-record
· While listening to a recorded voicemail message: Press # to fastforward, or * to rewind by skip increments. 
